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Learner discusses decision with Assessor.
v
Not resolved
v
Learner submits appeal to their internal quality assurer (IAQ) within 20 days of notification of
assessment decision.
v
Investigation carried out and attempts are made to find a solution with the learner and
assessor through another assessment or reconsideration of the work and relevant parties
informed of outcome.
v
Appeal not resolved
v
‘ Appeal submitted to quality lead |
v
| Investigation carried out and relevant parties informed of outcome. |
v
Appeal not resolved
\
| Appeal submitted to Eat That Frog’s leadership team |
v
Date for Appeal set (within 20 days) and Learner informed of composition of appeals panel —
Awarding Body also informed
v
| Appeals Panel meets and hears full accounts of all parties involved in assessment. |
v
Appeal not resolved
v
‘ Appeal submitted to relevant awarding body. |
v
Investigation carried out, including obtaining advice from awarding body subject officer and
relevant parties informed of outcome.
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APPEALS PROCEDURE - PARTNER ORGANISATIONS

If a partner organisation has a complaint against Eat That Frog it must put this in writing to the
Board of Directors, who will reply within 15 days. If this is not resolved it may appeal to the
Managing Director who will make a final response within 20 days.

If after following the procedure, you still feel the issue is not resolved, you can contact the
relevant awarding body as follows:

City and Guilds Quality Team Tel: 0300 303 5352 Email: quality@cityandguilds.com

OCN London
70 Gracechurch Street London EC3V OHR Tel: 020 7278 5511 (switchboard)

OCR
Tel: 01223 553998
Email: support@ocr.org.uk

SFEDI
Bernie Patchett, Centre Support/Registration and Certification
Tel: 0845 224 5928

If the issue is not resolved satisfactorily by the awarding body, then appeals should be escalated
to the Qualification Regulator:

OfQual:

Tel: 0300 303 3344
Email: public.enquiries@ofqual.gov.uk.
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