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Eat That Frog CIC (“ETFG”, “we”, “us”, “our”) is committed to protecting the 
privacy and security of our learners’ personal data. This notice explains how we 
collect, use, store and protect personal information about learners in 
accordance with the UK General Data Protection Regulation (UK GDPR) and 
the Data Protection Act 2018. 
This notice applies to all individuals undertaking learning or training programmes 
delivered by Eat That Frog CIC. 
 

Who We Are 
Eat That Frog CIC is the Data Controller for the personal data we collect from learners. 

 

Contact details: 

Eat That Frog CIC 
Email: dataprotectionofficer@eatthatfrog.ac.uk 

 

If you have any questions about this privacy notice or how we use your data, please 
contact our Data Protection Officer / Data Protection Lead using the email address above. 

     

The Information We Collect 

 
We collect personal information directly from learners, employers, referral partners and education 
partners. 

This may include: 

Personal identification information 

• Name 

• Date of birth 

• Address 

• Telephone number 

• Email address 

• National Insurance number 
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• Unique Learner Number (ULN) 

Learning information 

• Course enrolment details 

• Attendance records 

• Assessments and progress reviews 

• Qualification achievements 

• Training outcomes 

Demographic and monitoring data 

Where required for funding and monitoring purposes, we may collect:  

• Gender 

• Ethnicity 

• Disability status 

• Learning difficulties 

• Employment status 

Special category data 

In some cases we may collect sensitive information such as: 

• Health information 

• Disability or additional learning support needs 

• Safeguarding information 

This information is only collected where necessary to support learners and meet legal or 
safeguarding obligations. 

 

     

Why We Collect Your Data 

We use learner information to: 

• Deliver education and training programmes 
• Monitor learner progress and achievement 
• Provide appropriate learning support 
• Safeguard learners and staff 
• Meet regulatory and funding requirements 
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• Improve the quality of our services 
• Communicate with learners about their programme 

   

Lawful Basis for Processing 

We process learner data under the following lawful bases within the UK GDPR: 

Article 6 – Lawful processing 

• Article 6(1)(b) – Contract 
Processing necessary to deliver your training programme. 

• Article 6(1)(c) – Legal obligation 
Processing required to meet statutory or regulatory requirements. 

• Article 6(1)(e) – Public task 
Processing necessary for the delivery of publicly funded education and training. 

Special category data 

Where special category data is processed, we rely on: 

• Article 9(2)(b) – Employment, social security and social protection law 
• Article 9(2)(g) – Substantial public interest 
• Article 9(2)(h) – Provision of health or social care where relevant 

    
    

    
   
   

Which data is collected?     

We collect the following types of personal data:    
    
Mandatory Data (Required by Law or Contract)    

• Personal information: Name, address, date of birth, phone number. •      
• Educational records: Attendance, assessment results, qualifications.    
• Medical and health data: Relevant conditions, disability support needs.    
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• Special Educational Needs (SEND) information.    
• Behavioural records: Disciplinary actions, safeguarding concerns.    

    
Optional Data (Collected with Your Consent)    

• Ethnicity, nationality, language (for diversity monitoring).    
• Photographs or media for promotional purposes.    

    
If we request optional data, we will ask for your explicit consent, which you can withdraw at any 
time.    

     
 

Who We Share Information With 
 
We may share learner information with trusted organisations where necessary to deliver services 
or meet legal requirements. 
These may include: 

• Department for Education (DfE) 

• Education and Skills Funding Agency (ESFA) 

• Awarding organisations 

• Ofsted 

• Employers (where part of apprenticeship or workplace training) 

• Subcontracted training partners 

• Local authorities or safeguarding partners where required 

Learner data may be included within the Individualised Learner Record (ILR) which is submitted to 
the Department for Education for funding and regulatory purposes. 

Further information about how the DfE uses learner data can be found in the DfE ILR Privacy 
Notice. 
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Data Retention 
 
We retain learner information only for as long as necessary to meet legal, contractual and funding 
requirements. 
 
Typically: 

• Learner records are retained for up to 6 years following the end of the funding year in which 
training is completed, in line with funding and audit requirements. 

• Some records associated with specific programmes or European funding may be retained 
for longer where required by funding rules. 
 

After the retention period expires, data is securely deleted or anonymised. 
    
    
    

 
Your Data Protection Rights 
 
Under UK data protection law, learners have rights including: 
 

• The right to access personal data we hold about you 
• The right to rectification if information is inaccurate 
• The right to erasure in certain circumstances 
• The right to restrict processing 
• The right to object to certain types of processing 
• The right to data portability where applicable 

To exercise these rights, please contact: 
dataprotectionofficer@eatthatfrog.ac.uk 
Requests will normally be responded to within one calendar month. 
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Complaints 

If you are concerned about how your personal data is being used, please contact Eat That 
Frog CIC first so we can try to resolve the issue. 

If you remain dissatisfied, you have the right to complain to the Information 
Commissioner’s Office (ICO). 

Information Commissioner’s Office 
https://ico.org.uk 

 

 

Changes to This Privacy Notice    

We may update this notice periodically to reflect changes in legislation, funding 
requirements or organisational processes. 
 
The latest version will always be available from Eat That Frog CIC. 
    
    

    

    

Date      Page      Details of the change      Agreed by      

 Nov 23     All     Change of responsible manager      Board     
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Feb 2025     All     Standardised Organisation Name (ETFG instead 
of mixed references).    
Clear Legal Basis for Processing (explicit GDPR 
articles referenced).    
Improved Structure & Readability (bullet points, 
tables, bold subheadings).    
Clarified Data Sharing Policies (distinguishing 
legal vs. consent-based sharing).    
Detailed Retention Periods (table format for 
clarity).    
Step-by-Step Guide on Exercising GDPR Rights.    

     

   March 2026    All    This version updates the Learner Privacy Notice to 
ensure alignment with current UK GDPR 
requirements, Department for Education (DfE) 
Individualised Learner Record (ILR) guidance for 
2025–2026, and ICO best practice. Updates 
include refreshed document review dates, clearer 
lawful basis references under UK GDPR Articles 
6 and 9, improved wording around data sharing 
with the DfE, ESFA and awarding bodies, 
clarification of data retention periods in line with 
funding and audit requirements, and 
strengthened sections covering data protection 
rights, complaints procedures, and 
organisational security measures. Minor wording 
changes have also been made to improve clarity 
and consistency across the document. 

   Board 

Next 
review 
March 
22027 

   

     


	Why We Collect Your Data
	Lawful Basis for Processing
	Article 6 – Lawful processing
	Special category data


